
Key points to note for 
Assessment Transition System



1 2 3 4

Assessment confirmation 
+ Assessor assignment + 

Theory Quiz

Confirmation of 
Practical Test 

Arrangements

Conduct and Grade 
Practical Test

Assessor Fee 
Payment and e-cert 

issuance

• Assessor will receive 
Assessment & participant 
details upon confirmation

• Service Providers / 
Instructors will be 
informed of their 
assigned assessors 

• Assessment Change 
Request Form (if required 
and with valid reasons)

• Assessor Grading result 
submission 

• To remind participants 
to complete theory quiz

• Assessment cancellation 
/ refund form (if 
required and with valid 
reasons)

• Assessment rain-off form 
(reschedule due to 
inclement weather)

Assessors

Service Provider / Instructors

Assessment Workflow Overview

• SwimSafer team to send 
Service Providers / 
Instructors the post 
assessment report (3 days)

• e-Certificate Issuance to 
participants upon 
completion of tests

• Assessor fees to be 
reconciled and paid on a 
monthly basis 

Assessment 
Registration & 

Payment

• SwimSafer team to verify 
registration and post 
assessment jobs without 
assessors (2-3 days)

• Assessors can look out 
for available jobs

• Service Providers / 
Instructors to inform 
participants on theory 
quiz

• Service Providers / 
Instructors register, pay 
and can select or 
arrange for their own 
qualified assessors (14 
days advance)



Assessment Registration

1 Jul 2024 onwards

• SPs / Vendors will submit form for 
assessment registrations.

https://go.gov.sg/ssregister 
• Ensure payment completed upon 

submission.
• Upload or Key in the correct details 

provided by participants when 
registering for assessments

• Selection of Assessors based on their 
location and preferred zones. 

• Same fields required:
➢ Full Name, Full NRIC / FIN, DOB, 

Gender, Class
• For MOE Schools

➢ Provide Namelist to Assigned 
vendors (Only name and class)
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Assessment 
Registration & 

Payment

https://go.gov.sg/ssregister


Transition Assessor Selection System – Option A

Service Providers / Instructors / Vendors will submit FormSG for assessment 
registrations via https://go.gov.sg/ssregister 
1. Instructors and Assessors will be uploaded into the listing
2. If assessor column is empty, SwimSafer admin will proceed option B
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Assessor assignment 
(Allocated by Service 
Provider / Instructor)

https://go.gov.sg/ssregister


Transition Assessor Job Booking System – Option B

1st July 2024 onwards

• Verified Assessors can bid for 
available assessments jobs without 
pre-allocated assessors

• Calendar Filter function available

• Email Confirmation / Waiting list / 
Unsuccessful Booking will be sent

• First-Come-First-Serve-Basis and 
only 1 bid at a time

• OTP required again to bid another 
slot
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Booking of assessor jobs 
(for those without 

assessors)

• Verified Assessors to Input 
Email Address and Phone 
Number which they have 
declared to SwimSafer.



Assessor Job Confirmation

3 Types of email responses received by Assessor after Booking of Slot

1. Confirmation 2. Waiting List
3. Cancelled / 

Unsuccessful

• Assessors who bid for the slot(s) first are 
confirmed

• Alternatively if the previous Assessor has 
withdrawn, Assessor on waiting list will be 
assigned confirmation instead

• Assessors who bid for the slot(s) but not 
first are on left on waiting list instead

• 7 days / 1 week before practical will be 
updated

• Confirmed Assessors who withdraw
• 7 days / 1 week before practical if no 

changes to confirmed Assessor, waiting 
list Assessor will be cancelled / 
unsuccessful



Theory Quiz

(Required for OTP to retrieve cert preferred Parent/Guardian)

(Required for OTP to retrieve cert preferred Parent/Guardian)

(Participant name to be printed on certificate)

(Participant)
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Theory Quiz



Assessment Confirmation
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Confirmation of 
Practical Test 

Arrangements

Cancellation & Individual Refund Form
https://go.gov.sg/ssrefund 

Assessment Change Request Form
https://go.gov.sg/ssassessmentchanges 

• SwimSafer team to verify registration 
and post assessment jobs without 
assessors

• Service Providers / Instructors will be 
informed of their assigned assessors & 
to follow-up with liaison / practical 
arrangements

• Assessment Change Request Form (if 
required and with valid reasons)

• Submit cancellation & individual refund 
form if any participant has valid reasons

Assessment Registered & Paid

Assessor Assigned or Confirmed

Any changes / Withdrawal / 
cancellations

https://go.gov.sg/ssrefund
https://go.gov.sg/ssassessmentchanges


Practical Assessment

1 Jul 2024 onwards

• Manual assessment checklist 
will remain mandatory for 
verification

• New process for selection of 
assessors by instructors prior to 
registration.

• Conduct the Assessment by  
following the new guidelines, 
rules and policies.
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Conduct and Grade 
Practical Test



Assessor Grading



SwimSafer e-Certificate

1 Jul - 15 Aug 2024 onwards

• Retrieve e-Certificates from 
FileSG

https://www.file.gov.sg/ 
• Only participants will have 

access to e-Certificate via 
Singpass or Email / mobile OTP

• MOE Schools, SPs and 
Instructors will not be able to 
print out the e-certificates for 
the participants.

Assessor Fee 
Payment and e-cert 

issuance

https://www.file.gov.sg/


SwimSafer Updated FormSG Links

Assessment Registration & Payment
https://go.gov.sg/ssregister 

Assessment Rain-off
https://go.gov.sg/ssrainoff 

Current FormSG Links

Cancellation & Individual Refund Form
https://go.gov.sg/ssrefund 

Assessment Change Request Form
https://go.gov.sg/ssassessmentchanges 

SwimSafer Theory Quiz Page
https://go.gov.sg/sstheory 

SwimSafer Assessor Results Submission
https://go.gov.sg/ssresult 

Assessment Enquiry, Reporting & Feedback
https://go.gov.sg/ssreport 

https://go.gov.sg/ssregister
https://go.gov.sg/ssrainoff
https://go.gov.sg/ssrefund
https://go.gov.sg/ssassessmentchanges
https://go.gov.sg/sstheory
https://go.gov.sg/ssresult
https://go.gov.sg/ssreport


Progressive Transition Timeline

NEW TRANSITION SYSTEM
SwimSafer Assessment Registration 
| Theory Quiz | Assessor Grading

1 JUL
All assessments will be registered 

and paid via FormSG.

*Instructors are able to select and 

engage assessors from a pre-
qualified list 

New GDS platform: Theory Quiz & 
Assessor Grading

SwimSafer e-Certificates on FileSG 

JULY

STRENGTHEN SWIMSAFER 
AND ASSESSMENT 

ENVIRONMENT

Integration of SwimSafer 
programme into Swim 
Singapore framework 

Transition to a centralised 
assessment model to ensure 

quality 

Increase participant 
convenience to sign-up for 

assessments

4Q 24 – 1Q 2025

UPSKILLING OF ASSESSORS
New Process Familiarisation

JUN
Training programmes for existing & 

new assessors

15 – 30 JUN
Familiarization sessions with Service 

Providers, Instructors & Assessors

30 JUN
Last date for SwimSafer 
Registration via Portal

JUN

CESSATION OF 
MYACTIVESG & SWIMSAFER 

PORTAL 

14 AUG
Last day of access to the 
current SwimSafer portal 
and MyActiveSG system

AUG
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