Key points to note for SwiaSee
Assessment Transition System
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Service Providers /
Instructors register, pay
and can select or
arrange for their own
qualified assessors (14
days advance)

g Assessors

ﬁ

SwimSafer team to verify
registration and post
assessment jobs without
assessors (2-3 days)
Assessors can look out
for available jobs

Service Providers /
Instructors to inform
participants on theory
quiz

C‘;E Service Provider / Instructors

Assessor will receive
Assessment & participant
details upon confirmation
Service Providers /
Instructors will be
informed of their
assigned assessors
Assessment Change
Request Form (if required
and with valid reasons)

Assessor Grading result
submission

To remind participants
to complete theory quiz
Assessment cancellation
/ refund form (if
required and with valid
reasons)

Assessment rain-off form
(reschedule due to
inclement weather)

SwimSafer team to send
Service Providers /
Instructors the post
assessment report (3 days)
e-Certificate Issuance to
participants upon
completion of tests
Assessor fees to be
reconciled and paid on a
monthly basis
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Registration &
Payment
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e SPs /Vendors will submit form for
assessment registrations.
https://go.gov.sg/ssregister

* Ensure payment completed upon
submission.

* Upload or Key in the correct details
provided by participants when
registering for assessments

* Selection of Assessors based on their
location and preferred zones.

* Same fields required:

» Full Name, Full NRIC / FIN, DOB,
Gender, Class
e For MOE Schools
» Provide Namelist to Assigned
vendors (Only name and class)
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https://go.gov.sg/ssregister

Transition Assessor Selection System — Option A

Assessor assignment  Saryice Providers / Instructors / Vendors will submit FormSG for assessment
(Allocated by Service . . i h _ / / / .
Provider / Instructor)  '€8istrations via https://go.gov.sg/ssregister

1. Instructors and Assessors will be uploaded into the listing

™ . . . . .
< | g 2. If assessor column is empty, SwimSafer admin will proceed option B
T nam: nric ’ Gen:er dab ’ instrtctnr ESEES-FSDF 5tag: Ema:-lI numll:ler J
Ren S12343672 M 30/12/2024 Alan Charlie 1
Swimsafer 2.0 Assessment Registration
Farm
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20. Participant Details 15

Narme NRIC Gander DOE ' Instructor Mame AsssEssor Mame Stage



https://go.gov.sg/ssregister

Transition Assessor Job Booking System — Option B

Booking of assessor jobs
(for those without
assessors) | RS -

™
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e \Verified Assessors can bid for |
available assessments jobs without
pre-allocated assessors Assessor’'s Details Step 2/4

Please ensure sure your verified name and authorised assessor email are entered correctly

Swnowe: fov ‘ Bl Assessor's Details Step1/4

Please ensure sure your verified name and authorised assessor email are entered correctly

Phone number

*  Verified Assessors to Input
Email Address and Phone
Number which they have
declared to SwimSafer.

c c . SwimsSafer Assessor Listing Step 3/.
* (Calendar Filter function available 1P Verifcation e I

TR will expl s DA ndustry’s stondord Sumimy test ever snce the 1500s,

Enter OTP salect a date Al

* Email Confirmation / Waiting list /
Unsuccessful Booking will be sent Next

DATE TIME VENUE ASSESSOR PAX

28 2 15:30 - 204% Wictoria Park
At 32 vect Aatrbatee

*  First-Come-First-Serve-Basis and il Eneiion e =
only 1 bid at a time v i o520

28 20 =30 - 2048 Wictoria Park
972 wisanamet k. Sorna

na, inus B545S

e OTP required again to bid another — e S
slot oo — -

20 2 1530 ~ 2045 Wictorka Park p

Ana, N0 B5455
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"Booking Confirmed"

ased 1o confirm your successful biding of the SwimSafer 2.0 Assessment slot Here
 appointment

3 Stadum Drive, Singapore 397630

SINGAPORE
CONFIDENTIALITY

Assessors who bid for the slot(s) first are
confirmed

Alternatively if the previous Assessor has
withdrawn, Assessor on waiting list will be
assigned confirmation instead

Assessor Job Confirmation
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“Waiting List Confirmed™

hid for the SwimSafer 2 0 Assessment We regret to inform you
ntly filed, however you are on the walting list and here are the

FIDENTIALITY NOTICE

)
SINGAPORE
com This email may conta jeged and confisen A 1 you have
[ L ! "

* Assessors who bid for the slot(s) but not
first are on left on waiting list instead

* 7 days /1 week before practical will be
updated

“Booking Cancelled™

mSafer 2 0 Assessment We regret 1o inform you
the folowing appointment

* Location:
+ SwimSafer Stage

This emai is 10 confirm that the assessment siot is o longer available and your bidding as

Confirmed Assessors who withdraw

7 days / 1 week before practical if no
changes to confirmed Assessor, waiting
list Assessor will be cancelled /
unsuccessful



Theory Quiz

:

é) Ihttps://go. gov.sg/sstheory)

Welcome to SwimSafer Quiz Portal

2. Fill in all required fields marked w ~

(Participant)

*BC/FIN/NRIC

“Name @ (Participant name to be printed on certificate)

3. Accept the terms of conditions and click next Theory QUIZ

JE'- submitting your information on this form you agree that the Singapore Sports Council I
{re-branded as Sport Singapore with effect from 1 April 2014) may collect, use and disclose
your parsonal data, as provided in this form or obtained by Sport Singapore as a result of you
participation in this onine quix for the following purposes in accordance with the Public

Sector [Covernanca] Act 2018: to verify your Identity and ksuance of SwimSator o-cortificates

Name: Alicia Yap
20-May-2024 06:32:55
Your score: 1/15

A minimum of 90% score is required to pass this quiz. Please try again

Principles of Personal Safety and Survival

e 1. A child can swim alone if he or she has taken swimming lessons
® TRUE
FALSE v

Name: Alicia Yap
Submitted on: 21 - May- 2024 146:35:39

for your own record!

Your score: 15/15

Well done! You have compieted your SwimSater 20 Quiz. Plaase take a screenshol on your test result befo

Principles of Personal Safety and Survival

o 1 A child can swim alone if he or she has taken swimming lessons,
TRUE

e FALSE

o 2. When you are thrown off 3 boat without a Personal Floatation Davice (PFD), you canuse your ¢

= TRUE -

\_ 3 J

Please be reminded to: UNPIOVINE your experience on ouwr Sile and the App; Lo respond Lo your gueries andior feed-
1, Take a screenshot of your compieted theory quiz resulls for retention as proof of
completion and verification purpases. m
2.Provide acourate emall and moblle number Information, recommended to be valid K Xy
parents/guardian contact detalls, which are required for the retrieval of the SwimSafer *Email (Required for OTP to retrieve cert preferred Parent/Guardian) -
digital certificate upon successful practical assessment completion
3, Provide your name 25 itshould be printed on your certificate. 4 Take the test
~
Any discrepancies or omissions may resuit in missing notification or unable to retrieve the SWlmSafer QU|Z Stage 1
digital certihcate
“Stage
*BOFINNRIC Principles of Personal Safety and Survival
S A
1. A chiid can swim alone If he or she has takan swimemyng lessons,
*Name O 2
“Mobile number (Required for OTP to retrieve cert preferred Parent/Guardian) TRUE
FALSE
“Email
L ks ) L 2. In case of an emergency in the water, which of the following numbers should you (-lfl.’J
5. View result = 6a. If you passed N 6b. If you failed, retake the test -
SwimSafer Quiz Stage 1 SwimSafer Quiz Stage 1 Your score: 1/15
Submitted by: ™" 3% 1.7 v ' " . N
Submitted by: *****894| R Remember to take a screenshot | A minimum of 90% score is required to pass this quiz. Please try again. |

~
r e 15. An unconscious victim may be facing up or down in the water and is nol moving.
TRUE v
* FALSE

Swimsege® POrt

POWERED BY GOVTECH

SINGAPORE




Assessment Confirmation

Confirmation of Assessment Registered & Paid -

Practical Test — * SwimSafer team to verify registration

Arrangements Invoice from Sport Singapore and post assessment jobs without
assessors

‘;' I e Service Providers / Instructors will be
“_"El informed of their assigned assessors &
S$0.50  Jun 28, 2024, 4:44:50 AM to follow-up with liaison / practical

arrangements
* Assessment Change Request Form (if
foatind $$0.50 required and with valid reasons)
e Submit cancellation & individual refund
form if any participant has valid reasons

Amount charged (includes GST) S$%$0.50

Assessor Assigned or Confirmed @

Any changes / Withdrawal /
cancellations

Booking Confirmed

Tuesday, June 2024 . 2.30PM . . .
Y Cancellation & Individual Refund Form

https://go.gov.sg/ssrefund

A conlirmation email has been successiully sent to your
registered email address

VERGK: WIRLDAREK Assessment Change Request Form
2972 Westheimer Rd.

Santa Ana, lllinois 85486 https://go0.gov.sg/ssassessmentchanges

Stage: 4th


https://go.gov.sg/ssrefund
https://go.gov.sg/ssassessmentchanges

Practical Assessment

Conduct and Grade st SSSNIHS ks 548 St
Practical Test

i1 8 CSwimSedes”
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* Manual assessment checklist

will remain mandatory for
verification

* New process for selection of
assessors by instructors prior to
registration.

A > How to register?
Thera ore 2 scys bo snmi far e SmimSater 1.0 programme:

1 Fri=aary srencl € rlsnts ron sncpim oo mglesr i e Sed=fa s Sgmmer sk e

* Conduct the Assessment by e e

fO”OW|ng the new gUldellneS, T Ab:c:;.l:-fjhw::].r;;;f;;'lr';s:r;l::tms and Assessors

WSRO & v T S 1 A LSRR 3 TR T e L L S ol 50 reteciand e S e 20

rules and policies.
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1. Go to the website, fill in all required fields marked
with *, then click "Next"

Assessor Grading

2. Fill in your students' ID and their result

(Pass/Fail/Absent)

3a. If you click Pass/Absent, there is no further field to

fill up

? Ihttps:(go.gov.se/ssresult)
SwimSafer Practical Assessment Results Submission

For test irstract o to wpsad res ulis ol SsimSator Practical Assosamend

Pieasc il sgal the el o conliie

~N [

* Wuanbeer of Particigants.

—

. [ ——

3b. If you click fail, a list of checkboxes will show for you

to choose the reason(s) for failure

Student result

bem bar 1D

ok EFr

Pass Absent |

Reasor fer Lail resdt

Baci float tor 5 seconds nd recoves
o Corracthefit 2 PFD, jurp into watar
Erdier the waber with s de-sin entry

o Eait safoby from wator

Foa fer 30 4, Wl DRan Clrsh oul of the water
Front seconds and recover
Corrapthe leat and fkast for D0 sese s |wio gogibe
Miret: haith e Aot} Lo 1he pessl peligr

5l il el b ard call i Bl s e

3 ibwvairget hoica i water, nfsen i, b e bshins el [dert By ahjecn on el foor bei poasg )
Swvim B0vn {allernaling aives and legs or simallancous arim and legs)
S otz back Smijalterrating arms and g o simuitandois @ and egs)

After filling all the student results, click "“Next"

-
\ . r

7

Tha number of S=use e et nes 1 pou keeen Rl
wp dapmnds ontha % o of Partemans you dhowe

Assesaor D 1223401
Assesarent Code: 3THUELSF
Stagir 1

Member 1D

| Pams ] Fail 1 Aot

Stludent result

Member 10

4, Review your submission, then click “Submit”

Review your assessment results before submission

Assessor ID; 1223431
Assestment Cooe: 3/AUEUSH
stage: 1

v FRRERER
Mo result as student was absent
| Back m
W )
Lo
POWERED BY GOVTECH

FIINGAPORE

Student result

Mbernber 10

2227332

Student result

Mlember 1D

2222322

6. After submitting, you can choose to submit another

assessment, or save your submission as a PDF

+ Your assessment results have been submitted

Azspsrar D 1223431

Assessment Code: 374UEUSF
Stage: 1

Submitted on: 17 Jun 2024 11:31-47

@ w 1222712

Student has passed [he assessment

Submit another assessment

SpCrt

SINGAPORE

SnliSere”




SwimSafer e-Certificate

Assessor Fee
Payment and e-cert
issuance

o2 sirganure buvernrner, sosriy ek e o o el -

r FileS  Forndividuats  Reuies  Verily Verify your identity

To access your documents, we necd to verify your
Filesdi is @ naw digiral dooument service, Oinby selected goeernment dacument s will Be issued tooyour FHleso zooount,
denibily L y dingy -,n.: S -"-:,‘u_yll DIl
I e password (OTFP) v of the contacts you

":'rdﬁdl the Is5uing agency.

Manage your
government —_ i s
documents in 8
one place, g
securely J o | B —

e Retrieve e-Certificates from
F i I e SG 52024/B1233547

https://www.file.gov.sg/

T e‘u Kfo‘ﬂi; :
* Only participants will have =AY smgﬂn?ss: fsd
access to e-Certificate via ‘ STAGE 1 AWARD - ~

Singpass or Email / mobile OTP ,
Bethany Alexandria Rosanne
* MOE Schools, SPs and Lee Hui Qing

I n St ru CtO rs Wl | | n Ot be a b I e tO has succeasfully completed all the swimming, water safety and

survival skills to fulfil the requirements of SWIMSAFER 2.0 STAGE 1 '-—5$ng pEIE —_—
prl nt Out the e_ce rtlfl Cates for 202404071 lll.'l-ﬂ‘l"::-alrlI:'H“-\.I.Il.l:ll.l-lsl-:l-ljl :le':l:lli'.ilr

3 ferue an priacy. 2sid w3 pal of the

the participants. oy

an ndzie by Rarmzein Szot

Spm &”‘,Esc Eg-tvs Do L it Tl NG S G Do il e roive
ATeLAIURE - “Yas


https://www.file.gov.sg/

SwimSafer Updated FormSG Links

Assessment Registration & Payment Assessment Rain-off Current FormSG Links
https://go.gov.sg/ssregister https://go.gov.sg/ssrainoff

Cancellation & Individual Refund Form
https://go.gov.sg/ssrefund

Assessment Change Request Form
https://go.gov.sg/ssassessmentchanges

o o s ey Lar https://go.gov.sg/ssrainoff

SwimSafer Theory Quiz Page SwimSafer Assessor Results Submission Assessment Enquiry, Reporting & Feedback
https://go.gov.sg/sstheory https://go.gov.sg/ssresult https://go.gov.sg/ssreport



https://go.gov.sg/ssregister
https://go.gov.sg/ssrainoff
https://go.gov.sg/ssrefund
https://go.gov.sg/ssassessmentchanges
https://go.gov.sg/sstheory
https://go.gov.sg/ssresult
https://go.gov.sg/ssreport

UPSKILLING OF ASSESSORS
New Process Familiarisation

JUN
Training programmes for existing &
Nnew assessors

15-30 JUN
Familiarization sessions with Service
Providers, Instructors & Assessors

30 JUN
Last date for SwimSafer
Reqistration via Portal

NEW TRANSITION SYSTEM
SwimSafer Assessment Registration
| Theory Quiz | Assessor Grading

1JUL
All assessments will be registered
and paid via FormSG.

*Instructors are able to select and
engage assessors from a pre-
qualified list

New GDS platform: Theory Quiz &
Assessor Grading

SwimSafer e-Certificates on FileSG

Progressive Transition Timeline

@-““.-&gsﬁ

CESSATION OF
MYACTIVESG & SWIMSAFER
PORTAL

14 AUG
Last day of access to the
current SwimSafer portal
and MyActiveSG system

STRENGTHEN SWIMSAFER
AND ASSESSMENT
ENVIRONMENT

Integration of SwimSafer
programme into Swim
Singapore framework

Transition fo a cenftralised
assessment model to ensure
quality

Increase participant
convenience to sign-up for
assessments
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